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How can you maximise the customer experience, reduce queues,  
fill classes and reduce overheads…  
 
Omnico is delighted to announce the release of ClarityLive Kiosks. 
 
ClarityLive kiosk now gives you a true addition to reception allowing members to collect booked tickets, 
book now and book next week all through a simple user interface. 
 
Today’s society is comfortable and happy to use self-service options and ClarityLive Kiosks brings this 
option to your leisure centres. 
 
Working alongside ClarityLive web, a member is able to book into a class, come into the site go straight to 
a kiosk, and collect their pre-booked ticket and book next week’s session all in less than 30 seconds and 
under 3 clicks.  
 
Members can use the credit they have on their account to buy activities that are not included in their 
membership via the kiosk. It’s a simple process and much quicker than using a credit card to purchase 
activities!    
 
The sticking points for centres is always the class rush and by giving members this option we believe you 
will cut queues and waiting times not only for the current class but for next week’s bookings. 
 
We at Omnico firmly believe this will increase class utilisation, footfall and member satisfaction. 
 
What’s included; 

 Freestanding kiosk with internal hardware 
 Annual maintenance 
 Professional services 
 Ability to  

o Book now 
o Book next week 
o Record attendance 
o Collect tickets 
o See availability 
o Ability to rate the course you 

were on. 
o Book courses via member credit 
o Members can add a star rating to 

their chosen activities which 
helps promote these activities. 
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All you need is a power point and a network point to enjoy and offer these advantages. You then simply 
‘plug in and go’ and follow the instruction manual.  
 
Notes  
 
VeriFone Chip & Pin credit card is not available with this Kiosk to date. This will simply be ‘blanked’ out.  
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