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In 2015 the internet was accessed by 78% ok UK adults on a daily basis compared to 35% in
2006. Almost all adults access the internet on the go as part of their digital lifestyle, this includes
an outstanding 96% or adults aged 16-24.

With 76% of adults now buying online is it more crucial than ever to offer this service. Being able
to sign up for memberships online will provide a quick and convenient way of signing up to your
services, subsequently attracting members and increasing revenue. By having members join
online it will also free up staff members time to invest in other activities.

Product Information

Now you can extend the benefits of your eBookings software with the new Ejoin module. E-join
enables new customers to join your membership schemes and pay over the web 24/7.

This solution automates key membership processes. It's very easy and convenient for you
minimizing your costs and providing a 24 hour service. Functionality includes flexible payment
methods, induction programme booking, complete PARQ, email confirmation and self-update for
customer details. The customers’ bank account details and post code are also validatied during
the registration process.

What’s included;

The joining process:
e Register
e Complete PARQ
e Book Induction
e Pay joining fee
e Pay Membership fee ( pro-rata if Direct Debit)
e Set up Direct Debit
e Confirmation by email
e Pick up Membership card at reception
e Bank Account Validation
e Post Code Validation

On Going:
e Renew Membership
e Amend basic details
Add additional Membership types

ClarityLive Leisure are a Omnico Group Ltd Company

info @clarityliveleisure.com

Clarity Live
Company number 02739937 Leisure T: +44 (0) 1732 525 870
F: +44 (0) 1732 525 871
Suite 1, 60 Churchill
Registered in England - Unit 1 Beechwood, Lime Tree Way, Basingstoke, Hants, RG24 8WA, UK Square, Kings Hill, www.clarityliveleisure.co.uk

West Malling, Kent
ME19 4YU



